
Ordering and Distribution Process Overview

KRESLADI™ is made from each patient’s own cells. Every order is patient-specific: there is no stock inventory. 
The order sets a manufacturing slot and the delivery date. Enroll your patient for treatment and complete the 
required consent forms, in accordance with your agreement with Rocket Pharmaceuticals and the Guide for 
Patient Treatment Enrollment and Ordering. Your patient will be issued a Patient ID.

Rocket Pharma Cares™ provides insurance and coverage support, financial assistance, and travel support to the 
patient and family. Refer patients to Rocket Pharma Cares at any point; it is not a step in the ordering process.

Buy and Bill — Ordering Through CuraScript SD, the Specialty Distributor for Rocket

1.	 Place a Distributor Purchase Order with CuraScript SD using CSD Order Form.

2.	Rocket and your center schedule cell collection, the manufacturing slot and an estimated delivery date. 
Product is delivered no more than 14 days before administration.

3.	 Rocket delivers the Product to the Destination named in your agreement. The shipping address and any initial 
check-in location are not the Destination.

4.	 Perform the incoming receipt and inspection under the Guide for Drug Product Receipt and Storage. 
Inspection covers external packaging, shipping documentation, chain-of-custody verification and in-transit 
tracking data. It does not include inspecting frozen Product or unwrapping bulk packaging.

5.	 On acceptance you will receive the In Good Condition Notice. Do not initiate patient conditioning before you 
receive it.

6.	 CuraScript SD invoices your center. No invoice is issued before acceptance.

Fax
866-628-8942

Email
RareCSDCS@express-scripts.com

Phone
877-900-9223
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KRESLADI is distributed through a limited network. Access is available through the specialty pharmacy and specialty 
distributor identified above. Rocket Pharmaceuticals does not guarantee coverage or reimbursement by any payer.
This overview is a summary provided for convenience. The requirements for ordering, shipment, delivery, receipt, 
inspection, acceptance, storage and administration of KRESLADI are set out in your center ’s Master Agreement with  
Rocket Pharmaceuticals, Inc., in the Rocket Operational Guides, and in your agreement with the specialty pharmacy or 
specialty distributor you use. Where this overview and those documents differ, those documents control.

Do not administer the product and do not initiate conditioning. Notify Rocket Pharmaceuticals at  
customersupport@rocketpharma.com. The Product is held in quarantine and returned or destroyed 
on Rocket’s instruction, under the Rocket Returned Goods Policy. Product rejected before it is 
accepted is not invoiced. 

Support along every step of the treatment journey

Specialty Pharmacy — Fulfillment Through Accredo

1.	 Submit the KRESLADI Treatment Referral Form, completed and signed by the prescriber and by the patient’s 
parent or legal guardian, each in their own section.

2.	Accredo verifies benefits and coordinates coverage for the patient.

3.	 Rocket and your center schedule cell collection, the manufacturing slot and an estimated delivery date. 
Product is delivered no more than 14 days before administration.

4.	 KRESLADI is dispensed for the named patient and delivered to your center for administration.

5.	 Confirm receipt under the Guide for Drug Product Receipt and Storage. Do not initiate patient conditioning 
before Rocket confirms the Product is in good condition.

6.	 Notify Accredo when administration is complete.

Fax
609-228-7927

Email
support@rocketpharmacares.com

Phone
844-725-8227


